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AEROMEXICO RESUMES SERVICE TO ACAPULCO

e The airline's first flight 86 years ago was to this destination.
e The Stinson aircraft that was used by the airline eight decades ago can still fly.

Mexico City, September 6, 2020.- Aeromexico resumed its service to Acapulco today with four weekly
flights from Mexico City. To celebrate, the administration of the Acapulco International Airport, operated by
Grupo Aeroportuario Centro Norte (OMA), carried out the traditional water salute to receive the flight.

On September 14, 1934, Aeromexico performed its first commercial flight with a Stinson Reliant SR-5
aircraft, from Mexico City to Acapulco, Guerrero a route with which this month celebrates 86 years of
history in the Mexican aviation. The first flight lasted 1 hour, 40 minutes, transporting four passengers,
including the captain.

This destination in the Mexican Pacific is one of the most emblematic in the country. It offers a great
diversity of natural attractions, such as the Coyuca and Tres Palos Lagoons; an exquisite gastronomic offer,
like Pescado a la Talla, the local fish specialty; events of international stature such as the Mexican Open,
and exciting shows, such as the impressive divers of La Quebrada, in addition to an unmatched weather.

Jose Zapata, Aeromexico Sales Director for Mexico and JCA, stated: "Returning to this destination that
marked the beginning of our history is very special. We will continue to increase our network, and we want
to thank our great allies of the Government of the State of Guerrero, the Grupo Aeroportuario Centro
Norte, all stakeholders of the State industry, and our internal teams for making this restart possible”.

The Secretary of Tourism of the State of Guerrero, Ernesto Rodriguez Escalona assured: “ It gives us great
pleasure that Aeromexico resumes its service to Acapulco. It is a clear sign that the measures and protocols
that we have been applying in the destination are boosting confidence not only in our visitors but also in
our business partners. Today we share the responsibility to take care of those who visit this beautiful port.
Welcome back Aeromexico to Acapulco”.

For his part, Eligio Serna Najera, President of the Trust for Tourism Promotion, added: "The reactivation of
Aeromexico flights to Acapulco represents a great step towards the tourism recovery of this port. We thank
Aeromexico for its great support to Acapulco, and we will continue working together to achieve a fast
increase in its operations to this destination”.

Aeromexico recently announced the increase in its operations for September and expects to end the month
with around 7,600 flights to more than 60 domestic and international destinations.
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Additional Information:

Health and Sanitization Management System was created by Aeromexico with the highest standards worldwide to protect the
health of its clients and internal teams during all stages of its operations.
Travel Waiver Policy. Aeromexico offer its customers a new flexibility waiver, applicable for flights purchased as of July 1, 2020

Aeromexico’s Network Update. Where you can find out the details of domestic and international destinations, which the
airline operates.

About Grupo Aeromexico

Grupo Aeromexico, S.A.B. de C.V. is a holding company whose subsidiaries are engaged in commercial aviation in Mexico and the
promotion of passenger loyalty programs. Aeromexico, Mexico’s global airline has its main hub at Terminal 2 at the Mexico City
International Airport. Its destinations network features the United States, Canada, Central America, South America, Asia and
Europe. The Group's operating fleet is comprised of Boeing 787 and 737 jet airliners and Embraer 190 models. Aeromexico is a
founding member of the SkyTeam airline alliance, which celebrated its 20th anniversary, and serves in 170 countries by the 19


https://www.aeromexico.com/en-us/health-and-sanitization-measures
https://aeromexico.com/en-ca/july-flexibility-waiver
https://www.aeromexico.com/en-us/official-routes-and-information
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SkyTeam airline partners. Aeromexico created and implemented a Health and Sanitization Management System (HSMS) to protect
its customers and employees at all steps of its operations.

Media Contact
Aeromexico’s Corporate Communications
amcomunicacioncorporativa@aeromexico.com
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