AEROMEXICO CONTINUES REOPENING ITS AIRPORT LOUNGES
• Those at Guadalajara and Monterrey resumed service on Friday, August 21. At Mexico City International Airport, its two
Airport Lounges are also operating.
• The airline continues to apply health measures for customers and employees in all facilities.
Mexico City, August 23, 2020.- Aeromexico reopened its Airport Lounges (Salones Premier) located at Guadalajara
and Monterrey on August 21. These reopenings add to the Domestic Airport Lounge at Mexico City International Airport,
which was the first to restart service on July 1 and the International Airport Lounge that resumed service on August 14.
The company will continue to apply its Health and Sanitization Management System at its Airport Lounges and at all of its
facilities such as airports, on board flights and at deplaning, to guarantee the safety of its customers and internal teams.
Among the measures and services of its Airport Lounges, the following stand out:
•
•
•
•
•
•
•

Deep and constant sanitization.
Pexiglass protectors.
Temperature scan and antibacterial gel stations
Touchless experience upon entry
Safety signage
Staff with sanitary protective equipment
Packaged and sanitized snack service

“The reopening of our Airport Lounges improves the travel experience of our clients and more so in this stage in which for
the third consecutive month, after May, we continue to reconnect destinations and increase frequencies. In August we
expect to close the month with more than 7,400 flights to almost 60 destinations”, said David Arconada, Aeromexico
Senior Vice President, Customer Experience.
Mexico’s global airline will continue to increase its network connectivity, applying health and hygiene measures, and
maintaining flexibility waivers for customers.
Additional information:
Airport Lounges Microsite All details about Aeromexico Airport Lounges (Salones Premier)
Health and Sanitization Management System was created by Aeromexico with the highest standards worldwide to protect the health of
its clients and internal teams during all stages of its operations.
Travel Waiver Policy. Aeromexico offer its customers a new flexibility waiver, applicable for flights purchased as of July 1, 2020.
Aeromexico’s network update. Where you can find out the details of domestic and international destinations, which the airline operates.
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About Grupo Aeromexico
Grupo Aeromexico, S.A.B. de C.V. is a holding company whose subsidiaries are engaged in commercial aviation in Mexico and the promotion of
passenger loyalty programs. Aeromexico, Mexico’s global airline has its main hub at Terminal 2 at the Mexico City International Airport. Its destinations
network features the United States, Canada, Central America, South America, Asia and Europe. The Group's operating fleet is comprised of Boeing 787
and 737 jet airliners and Embraer 190 models. Aeromexico is a founding member of the SkyTeam airline alliance, which celebrated its 20th anniversary,
and serves in 170 countries by the 19 SkyTeam airline partners. Aeromexico created and implemented a Health and Sanitization Management System
(HSMS) to protect its customers and employees at all steps of its operations.
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